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06 07

Mary, George, Linda and Klaus are at the car rental. They have decided to rent a people 
carrier for their trip through Kent and to Cornwall. 

George: Great. What insurance is included?
Clerk. The price includes CDW.
Linda: What is CDW?
Clerk: Collision Damage Waiver. The excess is £200.
Mary: Okay. What sort of fuel does the car need? Diesel, leaded or unleaded? 
Clerk: Unleaded. The tank is full of petrol and must be returned full. 
Okay, now I need your driving licences and please sign the Rental 
Agreement here. The total rental price is £953.95. Here’s the key. 
George: Thank you very much.
Clerk: Don’t mention it. Have a nice journey!

 Clerk: No problem, sir. At the 
moment we have a special 
offer. The rental fee includes 
one way fee and two drivers. 
So you will save 48.

George: That’s a good offer. What 
about free mileage?

Clerk: We offer free unlimited 
mileage, sir. 

£

Klaus: We would like to rent a people carrier for nine days, please.
Clerk: Of course, where do you want to return the car?
Klaus: In Newquay, Cornwall, we’re going to fly home from there.
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